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CONSULATE GENERAL OF INDIA
DUBAI

REQUEST FOR PROPOSAL (RFP)
FOR

CLEANING SERVICES AT OFFICE PREMISES OF CONSULATE GENERAL OF
INDIA, DUBAL



CHAPTER 1 : REQUEST FOR PROPOSAL (RFP)

Consulate General of India, Dubai invites sealed quotations from reputed, experienced
and financially sound facility management/housekeeping companies registered under
relevant UAE Companies Law which can provide daily cleaning services as has been
defined in ‘Brief scope of work’ at official premises of the Consulate initially for a period
of one year. The company should have a minimum of 5 years experience in the
housekeeping job as on 31.12.2023.

Bidding Companies are invited to submit a detailed Technical and Financial proposal for
carrying out cleaning/housekeeping service at the Consulate General of India, Dubai,
Diplomatic Enclave, Bur Dubai. The proposal should be valid for 06 (six) months after
the RFP closing date as indicated. The award of the contract will be, as per provisions
indicated in the RFP, on the L1 basis of financial bids in the two-tier tender process
consisting of Technical Bids and Financial Bids.

The objective of this RFP is to select an appropriately qualified and adequately
experienced SP, to enter a contract with the Consulate General of India, Dubai to carry
out cleaning services at the Consulate for a period of 2 years extendable to 1 more year at
the same rates, terms and conditions.



CHAPTER I : BIDDING SCHEDULE AND PROCESS

TENDER NO. No. Duba/Prop/862/02/2021 | Date : January 19, 2024
IMPORTANT DATES

01 Release of Request for Proposal (RFP) January 24, 2024 (Wednesday)

02 *Pre-Bid Meeting January 29, 2024 (Monday)

03 Last date for submission of bids February 14, 2024 (Wednesday)

04 *Date of opening of Technical Bids February 15, 2024 (Thursday)

05 *Date of opening of Financial bids February 16, 2024 (Friday)

(ii)

(iii)

*Subject to change due to administrative/logistic reasons
**Subject to internal approval of the Consulate.

Queries from bidding companies & Consulate’s response: All queries from the bidding
companies relating to this RFP must be submitted by email only exclusively to email id :
hoc.dubai@mea.gov.in . The queries must be in an attached file in word format only. The
Consulate will endeavour to provide answers to all questions raised by the bidding
companies. All email communications by bidding companies to the Consulate should be
addressed to email id: hoc.dubai@mea.gov.in only. It is the responsibility of the biding
companies to monitor the website regularly for all the information pertaining to the tender
process.

Supplementary information to the RFP: If the Consulate deems it appropriate to revise
any part of this RFP or to issue additional data to clarify an interpretation of the
provisions of this RFP, it may issue supplements to this RFP. Such supplemental
information will be made available on the Consulate’s website. Any such supplement
shall be deemed to be incorporated by this reference into this RFP. It is the responsibility
of the biding companies to constantly monitor the website of the Consulate for any latest
information.

Conduct during tender process: Any attempts by bidding companies to disrupt the
integrity of the tender process will result in disqualification of such companies from the
tender process including a ban on participation in future tenders of the Consulate.
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(ii)

(iii)

(iv)
v)

(vi)

(vii)

CHAPTER III : INSTRUCTIONS TO BIDDERS
The bidding companies should respond to all the items in the Request for Proposal (RFP)
clearly and without any ambiguity and in the same order as the RFP. The Technical Bids
are liable to be rejected if all the points in the RFP are not adequately responded to. The
decision of the Consulate in this regard is final.
Bidding companies not fulfilling the parameters under Chapter IV (Mandatory Eligibility
Criteria) and Mandatory Eligibility Criteria (Annex-E) will not be considered for the
Financial Bid stage.
If any bidder’s services have been terminated in the last 5 years by MEA/Consulate for
being unsatisfactory, not fulfilling contractual obligations or for some other reasons (which
are not the subject matter of a Court case), the concerned bidder will be disqualified.
Companies/Firms registered in UAE are eligible for participating in the bidding process.
The bidding company must deposit the Bid Security deposit (EMD) and the requisite
Performance Bank Guarantee (PBGs) mentioned in this RFP on its own. PBGs or any other
form of guarantees will not be accepted from any third party on its behalf.
The offer/bids may be sent in separate sealed covers, superscribed in bold letters,
“Cleaning Services at Chancery, Consulate General of India, Dubai”. ‘Technical Bid’,
‘Financial Bid’, ‘EMD’, must be placed in separate sealed covers which should then be
placed in a secure, larger envelope, addressed to: The Head of Chancery, Consulate
General of India, Plot no.314, Al Hamriya, Diplomatic Enclave, Post Box no.737, Dubai,
U.A.E, so as to reach the Consulate latest by 1700 hrs. of 14 February, 2024. All technical
bids shall be opened simultaneously at 1100 hrs. On 15 February, 2024 at the Consulate.
The decision of the Consulate on pre-qualification of the bidders shall be final.
The following guidelines shall be applicable to the respective parties:
(a) The Consulate reserves the right to reject any tender based on security considerations at
any stage in the tender process.
(b) The Consulate will take all reasonable steps to maintain the confidentiality of the
Bidding Company’s information, which is clearly marked ‘Confidential’. However, the
Consulate subject to the Right to Information (RTI) Act, 2005 of the Government of India,
may be required to release information supplied in this RFP in accordance with the
provisions of that Act or by an Order of the Courts of India.
(c) The information in this RFP, or otherwise supplied by the Consulate or any of its
representatives, is to be kept confidential except to the extent already publicly available or
authorized by the Consulate.
(d) Bidding companies shall not at any time make any public statements in relation to this
RFP or any proposal without obtaining prior written approval from the Consulate. All
material supplied to the Consulate in relation to the Bidding Company’s proposal becomes
the property of the Consulate and may not be returned to the Bidding Company unless
requested in writing beforehand and agreed to by the Consulate.
(e) The Consulate will not be liable to contract and tort (including negligence), equity or
any other cause of action for any direct or indirect damage, loss or cost (including legal and
lawyer/client costs) to the Bidding companies or other persons in respect of this RFP.
(f) In submitting the proposal to the Consulate, the Bidding Company will be deemed to
have understood this RFP and obtained all requisite information and ascertained the
veracity of any information to be relied upon, as may be necessary to prepare the proposal
and for any subsequent negotiations with the Consulate.




(g) In submitting a proposal to the Consulate, the Bidding Company will be deemed to be
fully informed and to have accepted the terms and conditions outlined in this RFP and that
all commitments as per RFP will be met.

(h) The Bidding Company is responsible for all the costs incurred in connection with
participation in this process, including, but not limited to, costs incurred in the conduct of
informative and other diligence activities, participation in meetings/discussions/
presentations, preparation of the proposal, in providing any additional information required
by the Consulate to facilitate the evaluation process, and in negotiating a definitive contract
and all such related to the bid process.

(i) The Consulate reserves the right to accept or reject any or all Proposal(s) and to annul
the bidding process, at any time, thereby rejecting all proposals prior to award of Contract/
any Contract being signed, without assigning any reasons.

(j) The Consulate reserves the right to amend the RFP and or its enclosures at any time
prior to the deadline for receipt of bids. Any such amendment will be numbered, dated and
issued by the Consulate and will be uploaded on the website of the Consulate. Where
amendments are significant, the Consulate may, at its discretion, extend the deadline for
receipt of bids.

(viii) The Bidding Company shall adhere to the provisions of the RFP and in the event of

(ix)
(%)

(xi)

violation, the Consulate shall disqualify the bidding Company or terminate the contract
with immediate effect by giving written notice to the Bidding Company. The Bidding
Company shall not resort to any act of threat, promise, inducement, or intimidation against
the officers of the Consulate for not agreeing to any request/demand either during the
tender process or during the period of contract. In that event, the Bid Security Deposit
(EMD) or the Bank Guarantee for premature termination of the Contract will be encashed
by the Consulate and the Bidding Company will be banned from taking part in future
tenders of the Ministry and all the Missions/Posts.

The Bidding Company shall be responsible for the consequence arising out of such
termination.

Price escalation due to any reason and not limited to change in foreign currency exchange
rate, increase in prices of equipment, labour, fuel(petrol, diesel, gas etc.) transport,
electricity & water, levy of new taxes, hike in any tax rate, cess etc. shall not be applicable
during the period of contract.

Consulate reserves the right to specify to the SP to provide the technician staff etc. from a
particular nationality, preferably Indian.



(1)

(ii)

(iii)

CHAPTER 1V: MANDATORY ELIGIBILITY CRITERIA

The bidder would be required to meet the following conditions:

The bidder must be registered under the UAE Companies Act and should have all
applicable appropriate licenses in their own name. (A copy of valid trade license to be
enclosed with the technical bid).

The bidders should have a minimum of 5 years experience in the field as on 31.12.2023

and has done similar works of (i) one similar work of value of AED 2,00,000/- or (ii)

two  similar works of value of AED 1,20,000/- or (iii) three similar works of value

of AED 80,000/-. The company should have a good financial standing Profit and loss

Statements duly certified by Chartered Accountant for a period of six months. No loss has
been incurred for more than two years out of last five years.

The bidder should submit precise profile of its activities and operations in different areas
and fields, Details of members and nationality of Management and ownership/
Partnerships and other companies in the corporate groups. Bidder may give
information of details of work/ services done for various important clients recently.

(iv) The Bidding Company must deposit a Bid Security Deposit (EMD) for AED 10000

(approx. @ 5% of the tender value, fixed as per provisions laid down under Rule 170
of GFR 2017), in AED, drawn in favour of the Consulate General of India, Dubai. The
EMD should be valid for 45 days beyond the final bid validity period [i.e., last date of bid
submission + six months + forty-five days]. The EMD of unsuccessful bidders will be

returned within 30 days of announcement of results of Technical Bids, except in the case of
the selected bidding company whose Bid Security (EMD) deposit shall be retained till it
has provided Performance Bank Guarantees (PBGs).



(1)

(ii)

(iii)

(iv)

CHAPTER V : PERFORMANCE BANK GUARANTEES (PBG)

The prospective SP should submit the requisite irrevocable Performance Bank
Guarantees (PBGs) to the Consulate which can be encashed by the Consulate for not
adhering to the provisions of the RFP.

The SP shall provide a Performance Bank Guarantee (PBG) in AED, fixed @ 10% of
the contract value, fixed as per provisions laid down under Rule 171 of GFR 2017.
PBG should initially be valid for a period of 02 (two) years and further extendable to 01
(one) more year, in case contract is extended.

Performance Bank Guarantee shall be irrevocable and must be submitted at the time of

awarding of the Contract as per the format enclosed in Annexure B.

Any delay in submission of Bank Guarantees will lead to a delay in signing the
Agreement. The Prospective SP will be fully responsible for any delay in starting the
work and resulting in financial liabilities.

The validity of EMD and PBG will be governed with relevant clauses of RFP.



CHAPTER VI: SCOPE OF WORK

(A) General

a) The service provider shall deploy six (6) cleaners (5 male and 1 female) at the Consulate.
One dedicated supervisor shall be designated by the SP who will coordinate with the
Consulate regarding the leave of the cleaners and their security vetting. Supervisor and
cleaners shall be Indian nationals.

b) Supervisor shall do regular inspections, as prescribed by the Consulate.

c) All workers and staff employed by the company shall be regular employee of the
company and will not have any claim of any nature on the Consulate. Any dispute
arising between employee and company will be the responsibility of the company only.

d) The service provider is also responsible for transfer and discharge of employees. All
personnel employed by the service provider shall at all times and for all purposes be
solely in the employment of the service provider.

e) The service provider shall assign personnel of appropriate qualification and experience to
perform and fulfill its obligation under this tender. The service provider shall take
commercially reasonable steps to ensure the staff members performing services under this
tender are qualified and suitable to perform such services. The service provider is
obliged to replace, without unreasonable delay and at no cost to the Consulate, any
personnel whom the Consulate considers lacking the necessary competence or with
whom the Consulate finds it difficult to collaborate.

f) The service provider must know and follow their duties related to safety for all personnel
and office property.

g) All the staff deployed by the service provider should be provided with a uniform and shall
work within the Consulate premises in their prescribed uniform.

h) All workmen of the service provider must have valid identification cards issued by the
Consulate to be displayed at all times during duty hours.

B. Brief summary of works to be undertaken by the company during the contract period.

Housekeeping

1. Sweeping/mopping/dusting/vacuum cleaning/cleaning of common areas, balconies, office
rooms, toilets, lobbies, staircases, lifts, window panes, office furniture/equipments,
entrance and exit areas and other places within the official premises as directed by the
Consulate from time to time, including removal of waste material and discarded furniture.

Following will be the schedule of work:

(i)  Office rooms including doors to be cleaned daily in the morning. Floor of all rooms
shall be mopped and dusting of furniture is to be done daily.

(i)  Vacuum cleaning of rooms twice a week.

(iii) Lobbies/corridors/staircases to be cleaned/mopped twice a day.

(iv) Washing/cleaning of toilets/urinals with phenyl and cleaners daily and cleaning
through eco-friendly chemicals once a week. Common toilets to be cleaned twice a
day; toilets attached to rooms to be cleaned daily.



(v)  Glass panes of rooms and staircases to be cleaned once a week.

(vi) Cleaning of pantry twice a day.

(vii) Daily collection and removal of garbage from all the rooms of the Consulate and
external areas and its disposal.

(viii) Scrubbing of floor once a week (Saturday) with scrubbing machine.

(ix) Washing of parking area twice a month.

(x)  Cleaning of fountains once in a week.

(xi) Dry-cleaning of auditorium’s carpet once in a quarter.

(xii) External areas and glasses from outside to be cleaned once in a month, it shall be the
responsibility of the SP to provide scaffolding.

(xiii) Elevator interior, exit door and sanitation of the elevator has to be done by the
contractor at least once in a week.

(xiv) Cobwebs are to be cleared at least twice in a month

(xv) All the switch boards, light fixtures and other electrical controls are to be cleaned at
least twice in a month.

(xvi) Cleaning of office store rooms, as and when required.

(xvii) Assisting in shifting office furniture from one room to other or office to official
residences, as and when required.

(xviii) Assisting Consulate officials in various events and gatherings held at the Consulate
from time to time without any extra financial liability on the Consulate.

(xix) Deep cleaning of official residences of the Consulate at the time of shifting of the
officers without any extra financial liability on the Consulate.

(xx) Any other work assigned by the Consulate related to this agreement shall be
performed by the cleaners.

2. Bids should include cost of all required consumables (like brooms (hard and soft), mops,
wipers, dusters, Road brooms, toilet brush, carpet brush, cleaning agents like vim, harpic,
brasso, soap, odonil, naphthalene balls, glass cleaner and phenyl etc., garbage bags for
collecting trash from rooms and other areas). The companies will also provide vacuum
cleaners, garbage trolley. A list of cleaning material proposed to be supplied for one
month may also be provided with the bid. Brands of the consumables shall be provided as
prescribed by the Consulate.

C. Housekeeping Monitoring: For better management and smooth services, the following
monitoring mechanism should be adopted by the contractor: -

1) Toilets Checklist: This is to be attached on the back of the toilet door. It is to be filled up by
the cleaners daily. Monthly report regarding cleaning shall be countersigned by the Supervisor
and property in charge of the Consulate. The same shall be enclosed with the monthly invoices.

2) Daily logbook : daily, weekly and monthly logbooks as per scope of works mentioned in para
B above shall be filled by the cleaners accordingly and shall be countersigned by the supervisor
and property in charge of the Consulate. The same shall be enclosed with the monthly invoices.

3) Attendance Sheet: The contractor must maintain a daily logsheet for marking the attendance
of housekeeping staff. The same shall be enclosed with the monthly invoices.

4) Consumable items: List of consumable items consumed in a month shall be enclosed with
the invoice.



CHAPTER VII : SENDING BIDS TO THE CONSULATE

1. The Bids should be sent to the Consulate as explained below:

The proposal should be addressed by name to “Head of Chancery, Consulate General of
India, Dubai, Plot No.314, Al Hamriya, Diplomatic Enclave, Bur Dubai, P.O. Box 737,
Dubai, UAE”, and sent so as to reach before the due date. The Bids must be submitted in a
large secure package containing the following envelopes as per the format below:

(i) Envelope 1: A separate closed envelope containing bank guarantee for Bid Security
Deposit (EMD) Bids received without EMD will be summarily rejected. The bidding
company should submit the amount/ BG on its own without any involvement of any third
party. PBG provided by a third party on its behalf is not acceptable.

(ii)) Envelope 2: A separate closed envelope (Technical Bid) containing Bid Cover Letter and
Declaration (Annex-C), Declaration by the Bidder (Annex-A) , Organisation Profile

(Annex-E).
(iii) Envelope 3: A separate closed envelope containing Financial Bid (Annex-D).
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CHAPTER VIII : SELECTION OF BIDDERS

The bids will be opened in two stages, as under:
Stage 1: Technical Bids

Following envelops will be opened in the First Stage/ Technical Bid Evaluation:
(i) Envelop 1: A separate envelope containing bank guarantee for Bid Security Deposit
(EMD).
(ii) Envelop 2: A separate envelope (Technical Bid) containing Bid Cover Letter and
Declaration (Annex-A) and Organisation Profile (Annex-E).

Technical Bid Evaluation:
In the first stage, only the envelopes 1 and 2 mentioned in the preceding para, containing
the Bid Security Deposit (EMD) and the Technical Bid, along with the prescribed
Annexes, will be opened on the appointed date and time, in presence of the bidding
companies (one representative each) and members of the Tender Evaluation Committee
(TEC). The sealed envelope containing the Financial Bid will be shown to the members
present but will not be opened at this stage.
The bids which are not accompanied by the Bid Security Deposit (EMD) and a separate
envelope for the Financial Bid will be summarily rejected.
The Technical Bids will be examined and evaluated by the Tender Evaluation Committee
(TEC) formed by the Consulate.

B. Stage 2: Financial Bids

(1)

Following envelops will be opened in the Second Stage/ Financial Bid Evaluation:
A separate envelope (Envelop-3) containing Financial Bid (Annex-D) duly completely-
filled should be in the format prescribed.

Financial Bid Evaluation:

a.

The Financial Bids (Annex-D) of only those bidders who qualify in the technical
evaluation (i.e., Stage 1) shall be opened at this stage. The Financial Bid(s) of the Bidding
Company(ies) disqualified in the Technical Bid stage will not be opened. The Financial
Bid in sealed condition will be returned to the Bidding Company unless deemed by the
Consulate as required for investigation purposes. The Bid Security Deposit (EMD) of
technically disqualified will be returned not later than thirty days from the date of
finalization of technical evaluation.

Bidding companies, which have qualified for the Financial Bid stage, will be informed on
the day of opening of Technical Bids. The Financial Bids will be opened preferably, in
presence of representatives from the qualified Bidding Companies by the Tender
Evaluation Committee (TEC). However, in absence of representatives, the TEC will open
the Financial Bids of the qualified Bidding Companies.

Thereafter, the Financial Bid (Annex-D) will be evaluated on L1 basis, by the Tender
Evaluation Committee (TEC) at the Consulate. The selection will be on the amount quoted
by the SP which will be based on the scope of work mentioned in Chapter VI of RFP. The
SP should quote the amount inclusive of VAT, local government levies, charges for labour,
transportation etc. The selected SP will be announced on the same day and will have to
sign the Contract within 07(seven) days of the announcement.



In the case of the company which has been awarded the Contract, the EMD will be
returned only after submission of the requisite Performance Bank Guarantee (PBG) and
signing of the Agreement. If the Company fails to sign the Contract along with the PBG as
per the time schedule stipulated by the Mission, the Bid Security Deposit (EMD) will be
retained by the Mission and the Company may be banned from participation in future
tender processes.



CHAPTER IX: TERMS AND CONDITIONS

The bidder will have to ensure compliance of all mandatory labour laws/regulations laid
down by the Government of the UAE and any other relevant Acts and regulations
enforceable from time to time without any liability on the Consulate General of India,
Dubai or without any responsibility for statutory compliance by the Consulate.

The bidder shall deploy atleast three (6) dedicated personnel (5 female and 1 male) at the
Chancery. The workers provided should be on the permanent roll of the company with
valid working visas and should preferably be an Indian national or from friendly
countries. A copy of the labour card of each worker shall be submitted to the Consulate
before deployment for work. The bidder shall send profile of the technicians to be
deputed at the Consulate well in advance for obtaining security clearances.

The bidder must have modern equipment's, latest technical expertise for management of
building and related facilities, as has been defined in ‘scope of work’. If required, SP
shall engage technical experts to sort out technical issues arising in the machinery of any
electrical equipment and no charges shall be levied towards the same.

The bidder should be ready to provide performance guarantee of 5% of annual contract
amount in the event of their bid being approved.

Duration of Contract: The contract will be for a period of two years duration from the
date of award which will be extendable, on yearly basis for a maximum tenure of three
years at same rate and terms and conditions upon satisfactory performance by service
provider.

Right to accept any bid and to reject any or all bids: The Consulate General of India,
Dubai, at its own discretion, accept or reject any bid/quotation without assigning any
reasons thereof. The decision of the Consulate shall be final and binding on all.

Change Orders: The agreement may be amended or modified with consent of both
parties in writing signed by the duly authorized representatives of the respective parties.
No variation in or modification of the terms of the Contract shall be made except by
written amendment signed by both the parties i.e., the bidder and Consulate General of
India, Dubai.

Site Visits: The bidders shall visit the work place, understand the scope thoroughly (even
if itis not mentioned in this tender) and then quote. The bidder shall contact Vice

Consul (Property) at prop.dubai@mea.gov.in, Consulate General of India, Dubai, for

visiting the site from 23.01.2024 to 31.01.2024.

Notification of award: Prior to the expiration of the period of bid validity, Consulate will
issue letter of Intent to successful bidder that it is proposed to accept his bid. Upon the
receipt of acceptance letter from successful bidders and furnishing of Performance

Guarantee. The letter of award of work will be issued and Contract will be signed by

Consulate and EMD will be refunded to unsuccessful bidders at the earliest and latest
within 30 days of award of work.




10.

11.

12.

Force Majeure: Notwithstanding the provisions of contract, the service provider shall

not be liable for forfeiture of its Performance Guarantee, or termination for default, if
and to the extent that, its delay in performance or other failure to perform its obligations
under the contract is the result of an event of Force Majeure.

(a)

(b)

(c)

For the purpose of this clause, ‘Force Majeure’ means an event beyond the control
of the service provider and not involving the service provider’s fault or
negligence and not  foreseeable. Such events may include but are not restricted
to acts of the Consulate either in its sovereign or contractual capacity, wars or
revolutions, fires, floods, epidemics, quarantine restrictions and freight
embargoes.

If a Force Majeure situation arises, the service provider shall promptly notify the
authority in writing of such conditions and the cause thereof. Unless otherwise
directed by the Consulate in writing, the service provider shall continue to
perform its obligations under the contract as far as is reasonably practical and
shall seek all reasonable alternative means not provided by the Force Majeure
event.

The Consulate may terminate this contract, by giving a written notice of 30 days
to the service provider for unsatisfactory performance.

Contract Termination:

(a)
(b)

(c)

(d)

The service provider shall pay the expenses of applicable duties for execution of
agreement.

If the service provider imposes any condition, in conflict with the conditions
mentioned herein, his tender is liable to be summarily rejected. In any case,
none of such conditions will be deemed to have been accepted unless

specifically mentioned in the letter of acceptance of tender issued by the

Consulate.

The tendering authority (Consulate) reserves the right to accept any tender not
necessarily the lowest, reject any tender without assigning any reasons and accept
tender for all or anyone or more of the articles for which the service provider has
submitted bid.

Any bid received by the tendering authority after the deadline for submission of
bids will be rejected and not be considered and may be returned unopened to the
service provider.

Performance/Service Guarantee:

(a)

(b)

The successful bidder is required to submit 5% of annual contract amount
Performance Guarantee before the commencement order is given and within 10
days of signing the final contract. The EMD of the successful bidder may be
adjusted in the Performance Guarantee by depositing the difference in amount of
Performance Guarantee or alternatively EMD could be refunded by taking a
fresh guarantee. The guarantee shall remain valid during the tenure of contract
period and additional 45 days.

The guarantee amount in full or part may be forfeited in the following cases:



13.

14.

IL

I1I.

(©)
(d)

When the terms and conditions of the contract are breached.

When the service provider fails to comply with minimum service levels agreed
upon.

Failure of the service provider to comply with statutory requirements shall

constitute sufficient grounds for annulment of the award and forfeiture of service
guarantee.

Notice with reasonable time will be given to Service Provider in case of forfeiture
of Performance Guarantee.

The guarantee money shall be valid for additional 2 years and shall be refunded

after successful completion of contract period provided there is no breach of

contract liquidated damages from Consulate’s side. No interest shall be paid on

the Performance/ Service Guarantee.

Code of Conduct and Penalty for Non Performance:

(a)

(b)

(d)

(e)

()

Any violation of the clauses of the agreement will attract penalties as decided by
the Consulate.

All the six workers at the complex shall be available for work as per agreed
schedule ( 0800 hrs to 1700 hrs, Monday to Saturday). In case of absence of any
cleaner, a suitable replacement has to be sent to the Consulate. If the number of
the cleaners falls short of the agreement, proportionate wages shall be deducted
from the bill for the respective month.

If any of the assigned work is not found satisfactory, an appropriate amount will
be deducted for every major deficiency from the bill for the respective month. The
decision of the Consulate will be final in this respect.

Smoking, chewing of pan, intoxication, sleeping on duty is forbidden in the
building. If found guilty, penalty@10% of the monthly contracted value in
addition to writing warning will be incorporated.

Any damages to the property or equipment of the Consulate caused by any of the
cleaners shall be borne by the SP or equivalent amount shall be deducted from
the monthly invoices.

In case any cleaner is found to be engaged in theft or violence, the same shall
result in termination of the Contract.

Terms of Payment: The payments shall be made monthly on pro-rata basis for the

services. Billing cycle will be 1* day following the completion of quarter/month.
Company shall ensure timely submission of invoice including the service reports duly
verified by the Property Section within 2 months of its becoming due, otherwise late
penalty @0.5% of monthly cost per day shall be deducted from the final invoice.



Annexure A
AFFIDAVIT on Company’s letter head

I/We, , Representative(s) of

M/s. solemnly declare that:-

I/We are submitting tender for providing cleaning services to CGI, Dubai building work
against Tender Notice No.Duba/Prop/862/02/2021 dated

. Myself or my partners do not have any relative working in any office of Consulate
General of India, Dubai.

. All information furnished by me/us in respect of fulfillment of eligibility criteria and
other information given in this tender is complete, correct and true.

. All documents/credentials submitted along with this tender are genuine, authentic, true
and valid.

The Price — Bid submitted by me/us is “WITHOUT ANY CONDITION.

. I/We have not been banned/de-listed by any Government or Quasi Government agencies
or PSUs.

. If any information or document submitted is found to be false/incorrect, Consulate may
cancel my/our Tender and can take any action as deemed fit including termination of the
contract, for feature of all dues including Earnest Money and blacklisting of my/our firm
and all partners of the firm etc.

[Signature(s) of the Tenderer with Date & Seal]



Annexure B
Performance / Service Guarantee Format

To:
Consulate General of India
Dubai.
WHEREAS --------m e (Name of the Service Provider) herein called “the
Bidder” has undertaken, in pursuance of Contract No. dated

to provide Cleaning Services hereinafter called “the Contract”.

2. AND WHEREAS it has been stipulated by you in the said Contract that the Service
Provider shall furnish you with a Bank Guarantee by a recognized bank for the sum specified
therein as security for compliance with our performance obligations in accordance with the
Contract.

3. AND WHEREAS we have agreed to give the Service Provider a Guarantee.

4. THEREFORE/ We hereby affirm that we are Guarantors and responsible to you, on
behalf of the Service Provider, up to a total of (Amount of the Guarantee
in Words and Figures 10% of annual invoice) and we undertake to pay you, upon your first
written demand declaring the Supplier to be in default under the Contract and without cavil or
argument, any sum or sums within the limit of (Amount of Guarantee) as
aforesaid, without your needing to prove or to show grounds or reasons for your demand or the
sum specified therein.

5. This guarantee is valid until the day of , 20

(Signature and Seal of Guarantors)

Date
Address :



Annexure C

Part-I: Technical Bid

Bidder’s description format summary

Name of the Bidding Firm

Name of Partner(s) & Nationality

Name of the Authorized Signatory
Nationality

Passport No.

E Mail ID

Telephone No.

Fax No.

Year of Incorporation

Registration No.

Service tax no.

Registered Office & Address

Branch offices in UAE (with address and
Contact details) if any

Total turnover in the latest financial year

Total Staff Strength

Total Technical staff percentage

Nationality of Staff deputed for work
(in case of getting bid)




Annexure D
Part-I1: Financial Bid

To:

Head of Chancery

Consulate General of India

P.O. Box No. 737

Dubai

PHONE NO: 00971 4 3971222, 3971333

Dear Sir,

Sub:  Financial Bid for Housekeeping Services at Consulate premises

As part of the Bid, we hereby make the following price offer to the Consulate General of
India, Dubai towards providing the Housekeeping/ Integrated Facility Management services.

This summary sheet contains the pattern of deployment of resources as required by the
respective service category. All the service heads are being calculated based on the applicable
taxes; include services taxes.



SUMMARY SHEET

Description Monthly Yearly Cost
Cost

Management Team — Bidders payroll

Management Team

Management Resources requirement

Housekeeping Services (Including garbage
removal)

Cleaning Manpower

Cleaning resources requirement

Columns not applicable may be crossed and written “Not Applicable”.

Monthly Cost (in words):
Yearly Cost (in words):

We agree to bind by this offer if we are selected as the preferred bidder.

For and on Behalf of:

Signature (Authorized Signatory)
Designation:

Note:

All the cost heads shall be inclusive of all applicable taxes as peer the UAE Government
Legislations. The amount quoted should constitute the landed cost of hiring an agency towards
providing housekeeping / integrated Facility management Services at Consulate General of India,
Dubai for a period of one year.



Annexure E

Bidder information — More detailed information on the following aspect may be given in
typed form.

A. Business background

(a) How many years has your firm been in business? How many years under its present
business name?

(b) Attach a current organizational chart and include the total number of employees in your
firm in India, by various locations.

B. Claims and Suits (Explain any “Yes’’ answers)

(c) Has your firm, its subsidiaries or its parent companies, ever filed for bankruptcy?
(d) Has your firm ever failed to complete work awarded to it?

(e) Are there any judgments, claims, arbitration proceedings or suits pending or outstanding
against your firm or its officers?

(f) Has your firm filed any lawsuits or requested arbitration with regard to any contract(s)
within the last five years?

C. Financial Information

(g) Please provide copies of your firm’s audited financial statements(income statement,
balance sheet, cash flow statements) for the last 3 years.

(h) How long has your company been providing the services outlined in this Tender? Please
list contact names and phone number for three (3) companies with which you have
entered into facilities/property management contracts, and include a brief description of
the scope covered under each.

(i) Please list your top five (5) customers and indicate what % of your business they
represent.

(j) Who are your bankers? What is the credit limit you enjoy with various banks?



